Pay la luc dé Lay Thu lao (Take Charge) California!

Hay tim hiéu vé cac quyén Igi va trach nhiém clia ngudi tiéu dung.

e Hay tan dung cac ngudn tai nguyén mién phi ma cé thé gitp ban ndm
ré tinh hinh va dua ra nhirng lua chon phu hop.

e Hay tim hiéu vé tdm quan trong cla viéc tu bdo vé ban va gia dinh cla
ban trén thuong truong.

® Hay ludn dugc thdng bao vé nhiing vu Itra ddo sdn pham va cach nhan
dién nhiing doanh nghiép va ca nhan hanh nghé khoéng co gidy phép.

e Hay nhan nhing théng tin va tap quang céo vé rat nhiéu dich vu ma
chung t6i cung cap. Céc tap quang cao nay hién cé bang nhiéu ngon
ngl khac nhau.

e Hay tim nhiing su kién bén ngoai cdng déng clia ban va hoc cach dé
ban cé thé lay dugc thu lao.

e Hay nhan su ho trg vé ngdn ngd ma ban st dung thuan tién nhat.
Chung t6i cung cap cho ban dén hon 175 su lua chon vé ngdn ng.

Dé tim hiéu thém, hay goi dién
800-952-5210
Hodc ghé thdm chiing t6i truc tuyén tai dia chi

WWW.TAKECHARGECA .CA.GOV
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Ching ta la tat ca nhiing ngudi tiéu dung.
Chung ta mua céc loai hang hda, thué mudn ngudi dé lam viéc tai cac
ngdi nha clia chiing ta va tra tién cho cac dich vu tai cac tiém lam téc, cac
phong kham y té va céc tiém stia chfa. Lam sao ban c6 thé chac chan
rang ban dang dua ra nhiing Iua chon dling? Luc nay hay Itc khac
moi viéc déu khong tré nén dé dang ca. Ban can thuc hién nhitng buéc
gi khi khong hai long véi maét san pham hodc dich vu?




TAKE GHARGE
CALIFORNIA=

Viéc ban hiéu rd cac quyén lgi ctia ngudi tiéu dung sé mang
lai cho ban nhiéu sttc manh hon trén thuong truong! Viéc
nay ciing cho phép ban:

Bdo vé ban than va gia dinh clia ban.

Lay duoc phan Ién s6 tién clia ban.

Gilp d& cong dong clia ban bang cach chia sé kién thiic clia ban.
Bdo vé mdéi truong.

That dé dang dé 1ay duac thi lao—ching toi 6
thé chi cho ban cach lam nhu thé nao! Hay goi dién

800-952-5210

hodc ghé tham trang web cla chung t6i tai dia chi

WWW.TAKECHARGECA .CA.GOV

HAY _

KHON NGOAN. Hiéu 6 quyén loi clia ngudi tiéu dung. Hay
dua ra nhimng cau hoi trudc khi ban mua. Hay yéu cau mot ban khai
todn cu thé. Hay doc ky hop dong; dimng chi budng but ky vao do.
Hay tim hiéu, nghién ctu thém. Hay yéu cau xem gidy phép clia nha
chuyén mon trudc khi ban thué mudn ho.

HAY _

THAN TRQNG. Bdo vé tién bac clia ban, dau tu mot cach
thdng minh. Hay so sanh cac muic gig, tim hiéu vé cac chinh sach tra lai
hang hoa va kiém tra viéc bdo hanh san pham. Hay kiém tra gidy phép
truéc khi ban thué mudén moét ai dé. Hay hiéu ré cach tranh bi Itra dao.
Bao vé nhan than clia ban khoi nhiing bac thay vé nghé thuat Ita dao.
Kiém tra ky mét t6 chirc ti thién trudc khi ban quyén gop.

HAY

I.ANG NGHE. Tiéng ndi clia ban la stiic manh! Viéc dua ra
nh{ng cau hoi trudc khi ban mua ban sé lam cho nhiing nha budn

va nhing nha chuyén mon biét rang ban dugc thong béo va rat tu
tin. Trao d6i nhrng mong mudén cla ban truc tiép cé thé tranh duoc
nhing tranh cai sau nay. Hiéu rd cach khiéu nai sé gitip ban cé thé giai

quyét nhiing tranh chap cda ban khi moi viéc khéng tién hanh thuan
loi nhu mong mudn.

. Q cunnne.
ﬁ&mﬁ- _ . :

TAKE]

N CHARGEw

TAKE)

CHARGES



